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A Better Way To Work

WorkingSm@rt personal effectiveness training
2019 Evaluation Results 32,000 individuals

Average +54 minutes of productive time gained/day/person = + 25 days pa

Essential Skills % Increase / Improvement
Managing Email and technology tools I 57 %
o 1 2 3 4 5 6 7 8 9 10
Tracking Communications I 52 %
o 1 2 3 4 5 6 7 8 9 10
Managing Information I 50%
o 1 2 3 4 5 6 7 8 9 10
Finding Information I 49 %
o 1 2 3 4 5 6 7 8 9 10
Planning and Organization I 57 %
o 1 2 3 4 5 6 7 8 9 10
Delegating/Assigning work I 35 %
o 1 2 3 4 5 6 7 8 9 10
Getting results/following up from meetings I 36 %
o 1 2 3 4 5 6 7 8 9 10
Stress reduction I 44 %
o 1 2 3 4 5 6 7 8 9 10
Improved teamwork I 35%
o 1 2 3 4 5 6 7 8 9 10
Balancing work/life demands I 38 %

Clients using this evaluation include:
Bayer, J&J, NHS, Further Education Colleges, Argyll & Bute Council,
Hymans Robertson, DSM, Faculty of Advocates, Clydesdale & Yorkshire Bank
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